VYHLASENIE DRZITELA KARTY O SPORNEJ TRANSAKCII
(DECLARATION OF THE CARDHOLDER OF DISPUTED TRANSACTION)
Fio banka

Fio banka, a.s., ICO: 61858374, V Celnici 1028/10, 117 21 Praha 1, Ceska republika,
zapisana v obchodnom registri vedenom Mestskym sudom v Prahe, oddiel B, viozka 2704,
konajuca prostrednictvom a vo veci svojej organizacnej zloZzky Fio banka, a.s., poboc¢ka
zahraniénej banky, ICO: 36869376, Nam. SNP 21, 811 01 Bratislava, zapisanej v obchodnom
registri vedenom Okresnym sudom Bratislava |, oddiel: Po, viozka &.: 1875/B (dalej tiez len
,Banka“)

ID ¢islo podania (Reference no.):

Drzitel’ karty (Cardholder)

Meno a priezvisko:
(Name and surname)

Karta cislo (skrateny tvar):
(Card no.) Wl e

Platnost — MMRR:
(Validity - MMYY)

Ucet éislo:

(IBAN) S K 8/3/(3/0/(0/{0/0j0|O0|0O

Udaje o transakcii (Transaction data)

Obchodné miesto' (Merchant):

Détum a Giastka transakcie’? (Date and amount of transaction)
1.

1 L . o s . . s N “L .

Tu vypliite ndzov obchodnika. Vyhlasenie je mozné pouzit aj pre viacero spornych transakcii su¢asne, vzdy vSak iba pre transakcie u toho
istého obchodnika. (Fill in the name of the merchant. This declaration can be also used for several disputed transactions simultaneously, but
always only for transactions with the same merchant.)

Potrebné informacie najdete v poli "Sprava pre prijemcu" pri konkrétnej transakcii v aplikacii Internetbanking / Smartbanking alebo na vypise
z Uc¢tu. Odporucame cely text z uvedeného pola skopirovat’ a vlozit do tohto dokumentu. (You will find all the necessary information in the field
"Message for beneficiary" for the particular transaction in the Internetbanking / Smartbanking application or on the account statement. We
recommend you to copy and paste the entire text from this field into this declaration.)



Skontroloval som zauétované transakcie uskutoénené platobnou kartou na vypise z uétu
a reklamujem vyssSie uvedené transakcie z nasledujuceho dévodu:

(I have checked accounted transactions made with payment card indicated in the account
statement and | dispute the above-mentioned transactions for the following reason:)

|| Vyhlasujem, ze som vys$sie uvedené transakcie neuskutoénil ani nedal suhlas na ich
uskutoénenie a platobnu kartu som trvale zablokoval.
(I certify that | neither made, nor authorized, the above mentioned transactions and |
permanently blocked my payment card.)

|| U vyssie uvedeného obchodnika som:
(At this merchant:)

| | uskutoénil iba jednu transakciu. Ciastka transakcie bola natiétovand viackrét.
(I made only one transaction. The transaction amount was charged multiple times)

uskutocnil transakciu . Avsak dalsie vyssie uvedené platby
neboli uskuto¢nené mnou, ani s mojim suhlasom.

(I made this transaction: __**at value** _. However, the additional charge/s, described
above, was/were not authorized by me.)

| | zrusil élenstvo, predplatné é&i iné pravidelne sa opakujice platby ku driu

(I have cancelled membership, subscription or other regular payments made to the
aforementioned merchant from date __ **DD.MM.YYYY** _.)
| | Vyhlasujem, Ze som mal rezervované ubytovanie v danom hoteli, ale zrusil som ho
dna , Gislo zruSenia: .
(I declare that | had a reservation at the hotel given but | cancelled it on date
__"DD.MM.YYYY** _, number of cancellation: __**** )
D Nikdy som neobdrzal tovar, sluzbu, hotovost’ v hodnote, ktora mi bola nauétovana.
Typ tovaru/sluzby , ktory mal byt’
dodany/poskytnuta dna:

(I have never received the goods, service, cash in the amount that was charged to me.
Specifically the goods/services __**** | date when the goods/services should have been
delivered __**DD.MM.YYYY™**__.)

D Ciastka, ktorou bol modj uéet zat'azeny, bola zaplatena v hotovosti alebo inym
spésobom (ina karta, bankovy prevod). Vid’' prilozeny doklad.
(The amount charged to my account was paid in cash or otherwise (other card, bank
transfer). See the document enclosed.)

N

D Nespravna vyska / mena zaGétovanej transakcie. Ciastka na doklade o transakcii
bola zmenena z na , €o dokladam prilozenym
dokladom.

(Transaction processed in incorrect amount/currency. The amount of the sales draft was
altered from __**value** _ to_**value™™ __. | enclose my copy of the document.)

D Vyhlasujem, Zze moja platobna karta nebola ani stratena, ani odcudzena.
(I certify that my payment card has never been lost or stolen.)



Iné dovody ¢i podrobnosti k reklamovanej transakcii:
(Other reasons or details regarding the disputed transaction)

Vyhlasujem, ze mnou uvedené udaje su pravdivé a uplné (pred ich predlozenim Banke
som si ich pravdivost’ a uplnost’, podla informacii dostupnych v mojej sfére vplyvu,
preveril). Beriem na vedomie, ze uvedenie zjavnhe nepravdivych alebo skreslenych
informacii méze Banke spésobit’ Skodu a v takom pripade sa vystavujem riziku, ze
Skodu budem povinny Banke nahradit’

(I hereby declare that every information provided above is true and complete (before submitting
to the Bank | have verified its accuracy and completeness according to information available in
my area of influence). | acknowledge that the submitting of clearly false or distorted information
may cause harm to the Bank and in that case | risk that | will have the duty to provide
compensation for the damage.)

miesto déatum podpis drzitela karty®
(Place) (Date) (Signature of the Cardholder)

3 Iba v pripade podania v papierovej podobe (Only in the case of paper submission)
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